
Measuring Guidelines

Standard measuring for roller shade systems  ·  Rev. 07.16.26

Shades are custom-made to your measurements and are not returnable, so please 
measure carefully. Use a steel tape, measure to the nearest 1/8 inch, and always list width first, 
then height (W × H). Measure every window individually — even openings that look identical. 
Decide on an inside (IB) or outside (OB) mount before you measure.

Inside Mount (IB)

● Confirm depth. Make sure the opening is deep enough to mount the brackets/system 
(check the minimum mount depth for your chosen product).

● Width. Measure inside the opening at the top, middle, and bottom. Use the narrowest of 
the three as your ordered width.

● Height. Measure from the top of the opening to the sill at the left, center, and right. Follow 
the guidance for your treatment (for roller shades, use the measurement that lets the shade 
reach the sill).

● Do not deduct. The factory applies standard fabrication deductions so the shade operates 
freely — order the actual opening size. Note that roller fabric is slightly narrower than the 
ordered width, so small light gaps at the sides are normal; choose blackout side channels or 
an outside mount to minimize them.
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Outside Mount (OB)

● Coverage width. Measure the full area you want to cover and add overlap on each side 
(commonly about 2–3 inches per side) to reduce light gaps.

● Coverage height. Add height above the opening for the mounting surface and light 
control, and add overlap at the bottom.

● Mounting surface. Confirm a flat, solid surface above the opening for the brackets or 
headrail.

When you order

● Provide width × height (width first), in inches to the nearest 1/8 inch.

● Specify the mount type (IB or OB), the control/chain side, and any fascia or pocket details.

Measurements are the customer’s responsibility. Shades by Matiss fabricates to the sizes 
provided and is not responsible for measuring errors. If you are unsure, contact us at (800) 493-
2040 before ordering.
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